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AIR: 
The Commission is planning to extend the financial protection (reimbursement of ticket and, in some situations, repatriation) in case of (I) insolvency / lack of liquidity of an air carrier; (II) a booking via an intermediary air ticket vendor and (III) cancellation by an air passenger in the event of a major crisis (i.e a pandemic or natural disaster). 
· Do you agree that this is an important field to improve within the EU Passenger Rights Framework? Are the three situations equally important for your organisation? Why?
· What has been your experience with the existing reimbursement practices? What should be improved? Did you experience any specific problem related to reimbursement during the pandemic? 
ALL MEANS OF TRANSPORT 1: 
The Commission is planning to introduce rules on the protection of passengers who undertake multimodal journeys and experience travel disruptions when switching between different modes of transport (e.g. if you combine air and train):  
· Do you agree that this is an important field to improve within the EU Passenger Rights Framework? Why?
· Do you encounter specific problems when one part of the multimodal journey is delayed or cancelled? Which specific areas / situations shall be considered?
ALL MEANS OF TRANSPORT 2: 
The Commission is planning to improve enforcement mechanisms of passenger rights in all transport means.
· Do you agree that this is an important field to improve within the EU Passenger Rights Framework? Why?
· Do you encounter specific problems to enforce your rights as EU passenger? (Book assistance, ask for reimbursement, information). Was the situation worst/better during the pandemic? What shall be done to improve the situation?
[bookmark: _Hlk117594313] ALL MEANS OF TRANSPORT 3:
· Is there any other issue you would like to raise? For example, have you noticed any specific issue linked to the digitalisation of the transport sector (e.g. to book tickets and/or assistance, to request information on your travel)? 

