Creating an inclusive
entertainment
experience for all




Our Commitment
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At Netflix, we want to connect you to your
next favorite story. We believe incredible
stories should be enjoyed by all of our
members, regardless of language, device,
connectivity, or ability. We recognize the
importance of representation on screen, and
of the accessibility of our service. We also
know that there is room for us to improve.
We’re working with accessibility and
disability advocacy groups, and regularly
soliciting feedback from our members.


https://www.worldbank.org/en/topic/disability#2
https://about.netflix.com/en/inclusion/accessibility
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ENTERTAINMENT TECH TV SHOWS t h ro u g h Au d io
Netflix is beefing up its audio description and
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Netflix is kicking off Global Accessibility Awareness Day with more features
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Netflix’s Atypical N




Improving Discoverability of AD and CC with Badges
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Audio description and subtitles for the deaf and hard of hearing are available

Audio description and subtitles for the deaf and hard of hearing are available
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Genres: Mystery Programmes, Crime



Collections and Optimizing
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Improving User Experiences around Closed Caption
Settings
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Aspetto dei sottotitoli

Cambia 'aspetto dei sottotitoli su tutti i dispositivi supportati:
Account Netflix > Profilo e controllo parentale > Cambia I'aspetto dei sottotitoli

Carattere Dimensioni testo: Grande
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Assistive Technologies

2] Aa)

Verwendung Helligkeits- und GroBere SchriftgroBe
von Horhilfen Wiedergabesteuerung in der Netflix-App
auf dem Handy
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Tastaturkiirzel auf Kompatibilitat mit Sprachsteuerung fiir
dem Computer den wichtigsten Suche und Wiedergabe
Bildschirmleseprogrammen




Representation
On Screen_. .
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ARIA MIA LOBERTI
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ALL THE LIGHT WE CANNOT SEE



Representation

FEBRUARY 2021 S0 N B e i
OO by le films docsociety F\X,/D-DOC

FWD-Doc

in association with Doc Society
supported by Netflix

presents

A Toolkit for Inclusion & Accessibility:
Changing the Narrative of Disability

in Documentary Film

¥ FROM EXECUTIVE PRODUCERS
PRESIDENT BARACK OBAMA ..o MICHELLE OBAMA

A NETFLIX ORIGINAL DOCUMENTARY
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