
Accessibility 
@ Netflix
Creating an inclusive 
entertainment 
experience for all



15% of the world’s population 
experience some form of 

disability

At Netflix, we want to connect you to your 
next favorite story. We believe incredible 
stories should be enjoyed by all of our 
members, regardless of language, device, 
connectivity, or ability. We recognize the 
importance of representation on screen, and 
of the accessibility of our service. We also 
know that there is room for us to improve. 
We’re working with accessibility and 
disability advocacy groups, and regularly 
soliciting feedback from our members.

Source: The World Bank Netflix/accessibility

Our Commitment 

https://www.worldbank.org/en/topic/disability#2
https://about.netflix.com/en/inclusion/accessibility
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Accessibility through Audio 
Descriptions & Closed 
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Product 
Experience 

Netflix’s Atypical



Improving Discoverability of AD and CC with Badges



Collections and Optimizing 
Search 



Improving User Experiences around Closed Caption 
Settings 



Assistive Technologies 



Netflix’s Deaf U

Representation 
On Screen 



ARIA MIA LOBERTI



Representation 
Behind the Screen 



Community 



THANK YOU!

Netflix’s 3%


