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Results summary

Summary of websites

All tested websites have severe accessibility issues that exclude groups of users
from content and make it difficult for other groups of users to access information and
carry out tasks. The issues are found across the board, from technical errors in the
code to graphic design problems, user interface and navigation issues, and mistakes
made by web authors.

Some of the cases of insufficient colour contrast measured when testing were
surprisingly bad. It is not usual to find such low readability these days, as user
behaviour includes using screens outdoors, in bright sunlight etc.

The most disappointing discovery is that some website owners have actively
removed code that benefits users, thereby deliberately making the interface less
accessible.

The Authors ran tests on 7 elements (further developed in “Results per tested
criteria” section).

All tested websites fail on “Non-text content” making interfaces hard or impossible
to use for users who are blind. Non-text content on websites and documents
includes images, graphics, videos, audio clips, and other interactive elements like
buttons or icons. To accommodate users that cannot see or hear, the same
information needs to be provided as text often called “alt-text” or “alt-attribute”.

All but one website fails the “Contrasts” requirement, making the readability difficult
for everyone, including users with dyslexia, visual or cognitive impairments. Text and
objects need to have sufficient contrast to the background.

All but one website fails on “Pause, stop, hide”, which makes the website difficult to
read, understand and navigate for everyone, but especially for users with visual or
cognitive impairments, or who are not tech-savvy. “Pause, stop, hide” means that
users should be able to pause, stop or hide objects that are moving or blinking.

All but one website fails on “Keyboard navigation”, meaning that users can
navigate using the keyboard, which is important for most assistive technology users.

Half of the websites fail on “Focus visible”, meaning that the object in focus is
highlighted visually, which means that users with motor impairments are often
excluded from content.

When it comes to “Error identification”, two websites pass, and one passes partly.
However, the error identification is quite difficult to understand on all tested websites.
Error identification means that users can easily find and correct errors in input fields.




All videos tested had auto captions, which is good. However, one party provides
podcasts without transcripts, removing access for deaf and hard of hearing users.

The table below shows a summary of how each party performed on the tests:

Non-text Captions Contrast Key- Pause, Focus Error
content  (pre- (minimum) board stop, |visible |identifi-
recorded) hide cation

X
<
X
X
X

X X

EPP

Fail Pass Fail Fail Fail Fail Fail
ECR X v X X X X
Party . . . . . .

Fail Pass Fail Fail Fail Fail Fail
PES X \/ X X X \/ \/

Fail Pass Fail Fail Fail Pass Pass
e X Vv X Vv X X X
P
arty Fail Pass Fail Pass Fail Fail Fail
e X/ XX X v O
Greens Fall Pass Fall Fail Fall Pass Partly
ewopean XX/ X X X vV V
Left Fail Pass Fail Fail Fail Pass Pass
ID Party x V V x \/ \/ x

Fail Pass Pass Fail Pass @ Pass Fail




Summary for documents

The tested documents have very low accessibility.

Two of them were scanned with low resolution, which means they are completely
inaccessible.

All documents had technical issues, making them hard or impossible to handle for
users of assistive technology.

The Authors ran 5 tests:

e Non-text content
Contrast

Meaningful sequence
Tagged

Bookmarks

All documents fail the “Non-text content” requirement, making them hard or
impossible to use for users who are blind.

Half of the documents fail on “Contrast”. Poor contrasts make readability difficult for
everyone, including users with dyslexia, visual or cognitive impairments.

3/4 of the documents fail the “Meaningful sequence” requirement, meaning that
assistive technology will not read the content of the document in the intended order,
which makes it difficult or impossible to understand the content for many users with
visual or cognitive impairments.

2/3 of the documents were not tagged at all and the rest seem to be automatically
tagged when being exported from a word processor document, with some issues.
This means that content is not accessible or is only partly accessible for users of
assistive technology.

None of the documents have bookmarks or meaningful bookmarks, that would help
navigating long or complex documents. The lack of bookmarks makes it more
difficult for everyone to handle these documents, but especially for users with visual,
motor or cognitive impairments.

Many of the issues found showed inconsistency, leading us to wonder whether the
accessible parts were more of a coincidence than a strategy. For example, when
parts of the documents are not tagged, elements are in focus twice or when the
same type of content is sometimes focusable and sometimes not.




The table below show a summary of how each part performed on the tests:

Non-text Contrast Meaningful | Tagged Bookmarks
content (minimum)  sequence
epp X X X X X
Fall Fail Fall Fail Fall
ECR Party X v/ X X X
Fail Pass Fail Fail Fail
PES X X X X X
Fail Fail Fail Fail Fail
woe X X X v NA
Party . . . Not
Fail Fail Fail Pass applicable
e NIA ¢ % X X
Greens Not . . . ,
applicable Fail Fall Fail Fall
e X X X X X
Left Fail Fail Fail Fail Fail
ID Party Not \/ x x Not
applicable Pass Fail Fail applicable




Results per tested criteria
Non-text Content (9.1.1.1 and 10.1.1.1)

Non-text content on websites and documents includes images, graphics, videos,
audio clips, and interactive elements like buttons or icons. To accommodate users
that cannot see or cannot hear, the same information needs to be provided as text —
as an alternative - often called “alt-text” or “alt-attribute”.

These attributes ensure that everyone, regardless of their abilities, has equal access
to information.

What we tested

If all images have an alt attribute.

If the logotype in the header has appropriate, equivalent alternative text.

If icon buttons and icon links, for instance the search icon or the social media
icons, have appropriate, equivalent alternative text.

e [f video-only and audio-only content have either a short description of the
media or a transcript.

Disclaimer:

e We did not assess the quality of the alternative text, focusing solely on its
presence. All parties failed the basic requirement, but it is of course key to not
only provide an alternative text, but a relevant one.

The result

The spot checks carried out in this study show significant deficiencies when it comes
to alternative texts across all the tested EU political party websites. For example,
vital images like logos and navigational elements lack alternative text attributes,
affecting users with visual impairments and users navigating via voice commands.
But there are also podcasts where the equivalent information cannot be found as a
transcript.

In practice, these issues may prevent users from, or make it significantly harder to,
access essential functionalities of the tested websites. For example, it directly
excludes some users from podcast content and makes it hard or impossible to use
the search function, to navigate back to the start page or to the social media
channels.

The accessibility issues found particularly affect users with the following
impairments: vision, hearing, motor, cognition.
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Vision Hearing Motor Cognition

European People’s Party (EPP)

In the spot check, no (zero) alt attributes were found on the EPP's website, including
essential elements like the logo and search function and social media links. This
severely hampers accessibility for screen reader users and users navigating via
voice commands.

Parties & Partners ~ News  PeOpl

érties & Partne
/

D/ //’

Figure 2: A screen capture of the header on EPP’s website when images are disabled. This
is how the webpage is shown in assistive technology. The red squares indicates where the
images are supposed to be; no alternative text is visible.

Also, in mobile layout, the logo is missing an alternative text. The logo is announced
as “Cepp, link image, banner, landmark”, which is not very informative.
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The European
Peoples
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commitment
toa str})ng Europe.
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Figure 3: Screen capture from an iPhone shows what the screen reader (VoiceOver) will
read out on the logotype, “Cepp, link image, banner, landmark”.

.

Every day, renewing the trust of
the European citizens is the
driving inspiration for the EPP’s
activities.

The EPP is a decision maker and has leading roles in

the main EU Institutions and in member states across
the Continent. This brings responsibility and also the
capacity to deliver reforms for the European citizens.

/] Read more

Figure 4: A screen capture of a part of the start page showing an arrow icon in front of a link
and an image.

Page | 11




Every day, renewing the trust of
the European citizens is the
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the main EU Institutions and in member states across
the Continent. This brings responsibility and also the
capacity to deliver reforms for the European citizens.
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Figure 5: A screen capture of the same part as in figure 4, but here the images are disabled,
is how the webpage is shown in assistive technology. The red squares indicates where the
images are supposed to be; no alternative text is visible.

diversity

The promotion of the European model is crucial if we
want European values to have an impact in a rapidly
changing world. It is also the EPP’s responsibility to adapt
the European Union to the realities and needs of the 21st
century by setting the right priorities and by bringing the
European Union closer to its citizens. For the EPP, a strong
and united Union acting together is best suited to face
this world’s many challenges and threats.

7] EPP Manifesto 2019

/] Europe secures our future

Figure 6: A screen capture of a part of the commitments page showing arrow icons in front of
links, an illustration, a yellow scroll instruction followed by a down arrow.
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The promotion of the European model is crucial if we
want European values to have an impact in a rapidly
changing world. It is also the EPP’s responsibility to adapt
the European Union to the realities and needs of the 21st
century by setting the right priorities and by bringing the
European Union closer to its citizens. For the EPP, a strong
and united Union acting together is best suited to face
this world’s many challenges and threats.

EPP Manifesto 2019

Europe secures our future
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Figure 7: A screen capture of the same part as in figure 6, but here the images are disabled,
is how the webpage is shown in assistive technology. The red squares indicate where the
images are supposed to be; no alternative text is visible.

Who we are Papers Platform 2012
Structure People
What we stand for
Network Careers
Parties and Partners Legal & Finance Archive
NeWS Newsroom Privacy policy
Manifesto 2012 Contact
People
Follow the latest EPP news
[Jves | would like to subscribe to receive EPP press releases. | Agree to let EPP process my
personal data in accordance with EPP Privacy Notice.
f O Xin @ ee ¢ ® EPP 2024. All Rights Reserved. Funded with the support

of the European Parliament

Figure 8: A screen capture of the footer showing an up-arrow icon and social media icons.
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Figure 9: A screen capture of the footer on EPP’s website when images are disabled is how
the webpage is shown in assistive technology. The red squares indicates where the images
are supposed to be; no alternative text is visible.

In mobile, there are several elements that are missing names, so they are only
announced to a screen reader as “link” or “button”, which makes them impossible to
interact with.

09:01 =4
Commitments

Jobs and economic growth
enable our wellbeing and we
commit to prioritising work and
doing everything we can to
make hiring employees and

View more 0¢

The EPP is the biggest and most
influential European political family

EPP parties and partn ™
are from 44 countries.”" ™
a8 @ epp.eu 2

< hd M O

Button

Figure 10: Screen capture from an iPhone shows that the screen reader (VoiceOver)
announces “button” on the page indicators.

Logotypes in the tested documents were set as decorative, meaning assistive
technology will skip these in the reading order, which is not a good practice. Images
lack alternative text.
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Party of European Socialists (PES)

In the spot check, no (zero) alt attributes were found on the webpage - instead title
attributes are used. The alt attribute is a description for images that helps everyone
understand what the image is about. This is vital for users who can't see the image.
The title attribute, on the other hand, is a little pop-up message that appears when
you hover your mouse over something. It can give extra information, but it's not as
reliable for everyone, especially for those who can't see or use a mouse, and it is not
an approved substitute for the alt attribute.

About v Whatwe fightfor v Members N

.

Figure 11: A screen capture of PES’s header. A logo to the left and search icon to the right.

title="The Party of European

Somialkistsd About v What we fight for v Members News Press More v

‘ title="Zoeken" 10 Seare!. ‘ .
- . o I3

Figure 12: A screen capture of PES’s header when images are disabled, this is how the
webpage is shown in assistive technology. The logo has no alternative text, but there is a
title text on it. The search icon has no alternative text but a Dutch title “Zoeken”.

In mobile the “hamburger” menu is missing a name, and is announced as “slash,
link” on the start page. Interestingly it changes name on all pages. So, when the user
is on “What we fight for”, the menu is now announced as “policy, link”. The close
button for the menu also is announced as “slash, link” or “policy, link”, etc. This
makes the mobile menu highly inaccessible for users of assistive technology.
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What we fight for What we fight for

The PES presents the common policy The PES presents the common policy About us hd
agenda of Europe's socialists and democrats.  agenda of Europe’s socialists and democrats.
Our mission is to make Europe work for its Our mission is to make Europe work for its What we fight for v
people. people.
Members
News
Press
More v
{ {4
we B W R e N,
Employment, Social Employment, Social
Affaire R Health Affaire & Haalth
AA & pes.eu ¢ AA & pes.eu ¢ AA # pes.eu (o
< ) m i@ PG M m < M M

Figure 13: Three screen captures from an iPhone. The first shows that the screen reader
(VoiceOver) announces the “hamburger” menu icon on the start page as “slash, link”. The
second shows that the screen reader announces the “hamburger” menu icon on the “What
we fight for” page as “policies, link”. The third shows that the screen reader announces the
“close menu” icon on the start page as “slash, link”.

The Facebook logo is not visible to screen readers at all. This makes it impossible
for these user groups to get information about what source of the content is.

Socials

o Party of European Socialists B152,938

W are the Party of Europesn Socialists. Wa work for & Ewope with more economic justice, sustainability, non-discrimination and equality betwaen women and man.

Figure 14: A screen capture of a social media section on the start page.

Socials

.Party of European Socialists 152,872
— i

We are the Party of European Socialists. We work for = Fiirana with mar. mic justice, i non-discrimination and equality between women and men.
Party of European Socialists

Figure 15: A screen capture of the same social media section on the start page, but with the
images disabled. The Facebook logo has no alternative text; it is titled “Party of European
Socialists”.

The social media links are actively removed for users of assistive technology. This is
outside of the requirements tested, but since this malpractice excludes every user of




assistive technology from navigating from the webpage using the social media links,
it is worth mentioning.

p E S Policies About us PES

Employment & Social Affairs The party Rue Guimard 10

SOCIALISTS & ssels
DEHOCR.:!.TS Energy & Environment Our Values U D

Belgique
Economy & Finance PES in the EU Institutions
Telephone: +32 2 548 90 B0

Youth & Education Leadership

With the financial support of the European Parliament ) ) Email: infoi@pes.eu
Equality History

o @ o Future of Eurcpe Organisations

Democracy & Human Rights Documents

International Affairs & Financial documents

Cooparation Careers & opportunities

Security & Justice

Prass & Media

Figure 16: A screen capture of the footer on PES's website.

Policies About us PES

Employment & Social Affairs The party Rue Guimard 10
Energy & Environment Our Values 1049 SICRRES
Belgique
Economy & Finance PES in the EU Institutions
alt="" Telephone: +32 2 548 90 80
Youth & Education Leadership

With the financial support of the European Parliament Email: info@pes.eu

Equality History
title="Facebook" title="X"

Future of Europe Organisations
title="Instagram" e title="Youtube" e Demacracy & Human Rights Documents

International Affairs & Financial documents

Cooperation Careers & opportunities

Security & Justice

Press & Media

Figure 17: A screen capture of the footer on PES's website, but this time with images
disabled. The social media icons have no alternative text.

Logotypes in the tested documents are set as decorative, meaning assistive
technology will skip these in the reading order, which is not a good practice.

Alliance of Liberals and Democrats for Europe (ALDE) Party

The logo and search in the header and the social media links in the footer do have
alternative texts. That said, alt attributes are missing from the main content of the
website.
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READ THE LATEST View All »

BB iniciativa

13 Mar, 2024 13 Mar, 2024 11 Mar, 2024 11 Mar, 2024

Renew Europe: Better Parliament backs pioneering Strack-Zimmermann Liberals retain seats in
monitoring yields healthier law for zer ission building inated as ALDE Party lead Portuguese snap elections
soils candidate

Figure 18: A screen capture of news cards on ALDE’s webpage, each containing an image,
a date and a heading.

READ THE LATEST View All »
= = P4 [P

13 Mar, 2024 13 Mar, 2024 11 Mar, 2024 11 Mar, 2024

Renew Europe: Better Parliament backs pioneering Strack-Zimmermann Liberals retain seats in
monitoring yields healthier law for zero-emission buildings  nominated as ALDE Party lead Portuguese snap elections
soils candidate

Figure 19: A screen capture of the same news cards on ALDE’s webpage when images are
disabled. This is how the webpage is shown in assistive technology. The images are missing
an alternative text; all the user will see is that there is an image there, but no info about the
image.

The “download report” icons are missing the alt attribute. Instead, the alt attribute
has been placed on the link, where it is not announced to assistive technology at all.

»
Latest official statements and resolutions

On the urgency of programs for survivors of sexual violence
in the Russian war against Ukraine

Council in Bucharest, Romania, October 2023

Foreign Affairs m council_bucharest_october_2023

On the situation in Nagorno-Karabakh after Azerbaijan’s
attack and the continuing threats against Armenia

Council in Bucharest, Romania, October 2023

Fareign Affairs m council_bucharest_actober_2023

Figure 20: A screen capture of publications on ALDE’s webpage. Over the heading there is a
decorative arrow icon and each publication contains a download icon.
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Latest official statements and resolutions

On the urgency of programs for survivors of sexual violence
in the Russian war against Ukraine =

Council in Bucharest, Romania, October 2023

Foreign Affairs m council_bucharest_october_2023

On the situation in Nagorno-Karabakh after Azerbaijan’s
attack and the continuing threats against Armenia

Council in Bucharest, Romania, October 2023

Fareign Affairs m council_bucharest_actober_2023

Figure 21: A screen capture of publications on ALDE’s webpage when images are disabled.
Instead of the decorative icon and download icons, broken images are shown. None of the
icons have an alternative text; the assistive technology won’t know which images are
important and which aren't.

On the contact page, there are icons in front of the phone numbers helping to
differentiate the phone number from the fax number. Since these icons are missing
alternative texts, users with screen readers do not get this information.

ALDEFARTY ALDE PARTY

4 Rued'ldalie 11 - box 2,1050 Rue d'ldalie 11 - box 2, 1050
Brussels, Belgium Brussels, Belgium

. +3222370140 +32 22370140

B +3222311907 +32 223119 07

% info@aldeparty.eu info@aldeparty.eu

Figure 22: Screen capture of the contact card. The first image shows it with the images:
there are two phone numbers, and in front of the phone number an icon indicates if it is a
telephone number or a fax number. The second image shows the contact card with images
disabled, as it will be presented by assistive technology. Now there is no difference between
the numbers and the user using assistive technology won’t know which number is which.

Logotypes in the tested documents were set as decorative, meaning assistive
technology will skip these in the reading order, which is not a good practice. Images
in the documents have no alternative texts.

European Conservatives and Reformists (ECR) Party

The ECR Party website lacks alt attributes for all the links to social media channels;
they either missing alternative text all together or are set as decorative.




ews Events Contact Donate [ - " ﬂ

Figure 23: A screen capture of the ECR Party’s header: a logo to the left and social media
icons to the right.

Pecr Home About News Events Contact =R

alt="ECR Party" Party

Figure 24: A screen capture of the ECR Party’s header when images are disabled. This is
how the webpage is shown in assistive technology. The logo has an alternative text, but the
social media icons are missing alternative texts.

Copyrights 2022. All rights reserved an E

Figure 25: A screen capture of the ECR Party’s footer. Social media icons are shown to the
right.

Copyrights 2022. All rights reserved 1.4 alt="" PN

a1

Figure 26: A screen capture of ECR Party’s footer when images are disabled. This is how
the webpage is shown in assistive technology. The social media icons are set as decorative.

In mobile the “hamburger” menu is missing a name, and is announced as “end,
banner”, which makes it highly inaccessible to users of assistive technology. The
social media icons in the menu have extremely strange names.
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The ECR Party is dedicated to individual
liberty, national sovereignty,
parliamentary democracy, private
property, limited government, free
trade, family values and the devolution
of power. These values underpin our
politics, including our vision for a
reformed European Union

Home

About

News

Events

Europe stands at a crossroads and the ECR
Party’s agenda for reform has never been
more relevant than it is today. Join our
movement, and help us advance a Europe -
and a world.

Contact

AA @ ecrparty.eu ¢
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Figure 27: Two screen captures from an iPhone. The first shows that the screen reader
(VoiceOver) announces the “hamburger” menu as “end, banner”. The second shows the
menu open and that the screen reader announces the YouTube social media icon as “UCIM
bsa Lme ZRXGc Z8 ADI6 Kg, link, image”.

This is an example of an image of text (instead of real text) that makes the content
impossible to enlarge for visually impaired or motor impaired users, or to handle with
assistive technology for users with reading and writing impairments who need
explanations. The image also has no alternative text, which means that it excludes
screen reader users (including blind, visually impaired, dyslexic and cognitively
impaired users) from the content. These users won't receive any information about
the content of the images, leaving them unaware of the social media channels being
referenced.

European Conservatives and Reformists Party

Follow us on

@ECRParty @ecrparty @ECRparty

Figure 28: An image from the ECR Party's webpage containing the text “European
Conservative and Reformist Party. Follow us on [Facebook] @ECRParty, [Twitter]
@ecrparty, [Instagram] @ECRparty”.

The ECR Party has a prominent video playing on their website, with a lot of written
text that is not read out loud. Users who cannot see will not get any of the




information, and users who need to magnify the text, or take more time to read it,
may have difficulties doing so.

European Conservative and Reformists ( ECR ) Party brings together parties
committed to individual liberty, national sovereignty,
parliamentary democracy, the rule of law, private property,
low taxes, sound money, free trade, open competition and devolution of power.

Figure 29: A screen capture from the ECR Party's website showing a part of the video with
the text: "Reykjavik declaration. European Conservative and Reformists (ECR) Party brings
together partied committed to individual liberty, national sovereignty, parliamentary
democracy, the rule of law, private property, low taxes sound money free trade, open
competition and devolution of power”.

Some elements are missing nhames, so they are only announced to screen reader
users as “link” or “button”, which makes them impossible to interact with.




&% 10:17 T @

10:15

.))

ECR Party acknowledges the unique
democratic legitimacy of the nation-state.

Twitter
Feed

Twitter feed is not available at

the moment.

>

@Follow us

n ECR Party is formerly known as ACRE
PPEU. Registered in Belgium as a not-
ECR for-profit organisation and partially
funded by the European Parliament.
News from PARTY
The Conservative

AA @ ecrparty.eu ¢ AA @ ecrparty.eu e
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Figure 30: Two screen captures from an iPhone. The first shows that the screen reader
(VoiceOver) announces a “back arrow” icon as “link”. The second shows that a Twitter icon
is announced as “link”.

Images and logotypes in the documents have no alternative texts.

European Greens

Images have alternative text, but some of them are not descriptive enough (for
example, “link icon”).

VISION MEMBER PARTIES ABOUT GET INVOLVED EVENTS

Figure 31: A screen capture of European Greens’ header. A logo to the left and search and
profile icons to the right.

VISION MEMBER PARTIES ABOUT 1 le:Searchicon ~Link icon

Figure 32: The screen capture of the European Greens’ header with the images disabled.
The alternative texts are shown instead of the images, the logo is represented by “EGP
Logo”, the Search by “Search icon” and the profile by “Link icon”.

The podcasts do not provide an alternative for users who are deaf or hard of hearing.
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In this 2-part episode, Sibylle Steffan, EGP C i Member is in ion with Green
inisters Pekka F i ini for Foreign Affairs of Finland, Anna Liihrmann, Member of

the German Bundestag, Pippa Hackett, Minister of State for Land Use and Biodiversity in the
Department of Agriculture, Food and the Marine of Ireland, Georges Gilkinet, Deputy Prime
Minister and Minister of Mobility of Belgium, and Alma Zadié, Minister of Justice of Austria.
They di their experi as Green mini; in the face of the health, security and
energy crises, and the biggest challenges that still lie ahead of us. Find part 2 next week on
all our channels!

Figure 33: A screen capture of one of the podcasts on European Greens website. The
podcast contains no transcript and no link to find a transcript.

European Left

The main logo in the header and the search icon do not have alternative text.
£
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Figure 34: A screen capture of the European Lefts’ header. A logo to the left and search icon
and map to the right.
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Figure 35: A screen capture of the European Lefts’ header with images disabled. No
alternative text is available for any of them.

Also, in mobile layout, the logo was missing an alternative text. The logo is
announced as “slash, link image, banner, landmark”. The “hamburger” is missing a
name all together, making it inaccessible for assistive technology.




10:27 T Y

(3% EuropeanLE =

READY FOR THE
EUROPEAN
ELECTION

The European Left party

approved its electoral
manifesto and appointed
Walter Baier as spizenkandidat

for the European election

AA @ european-left.org X

Figure 36: A screen capture from an iPhone shows that the screen reader (VoiceOver)
announces the logo as “slash, Visited, Link banner, Landmark”.

In the footer, all images are set as decorative. Marking an image as decorative will
signal to a screen reader to skip over the image, taking it out of the reading flow.

The icons in front of the phone and fax numbers are set as decorative, so users with
screen readers won’t know which number is a phone number and which is the fax
number.

The logos “The Left in the European Parliament” and “Transform Europe” are also
set as decorative. If these logos are not important, they should be removed; if they
are important, all users should get the same information.

The social media icons are set as decorative, which means the user will only hear
“link” or nothing at all. This makes it difficult or impossible for users with screen
readers to understand the purpose or destination of the links. It will also affect users
that rely on navigating using voice commands, since the link doesn’t have a name.
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Figure 37: A screen capture of the European Lefts’ footer. There are three logos: European
Lefts, The Left in the European Parliament, and Transform! Europe. There are icons in the
contact info and there are two phone numbers; in front of the phone number, an icon
indicates if it is a telephone or fax number. There are icons for the social media links.
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Figure 38: A screen capture of the European Lefts’ footer with images disabled. All images
are set as decorative and will be skipped by assistive technology, none of the logos are
visible, there is no way to differentiate between the telephone and the fax number, and there
is no way to differentiate between the social media icons.

Images in the documents are not tagged and are missing alternative texts.

Identity and Democracy Party (ID Party)

Some of the images in the main content lack alt attributes and are announced to the
screen reader as “unlabelled image” instead of relevant information.

The chat function is missing alternative text and is presented to screen readers as
‘image”. Interactive elements need descriptions for users of assistive technology to
be able to use them.

Figure 39: A screen capture of an image and the chat function on ID Party’s website.




Figure 40: A screen capture of an image and the chat function on ID Party’s website when
images are disabled. No alternative texts are available.

Images in the documents are not tagged and are missing alternative texts.

Captions (pre-recorded) (9.1.2.2)

Captions for pre-recorded content are essential for ensuring accessibility to
individuals who are hard of hearing, and also many deaf users — although deaf users
may prefer sign language. Furthermore, captions are beneficial for non-native
speakers and some users with cognitive impairments, or anyone in a noisy
environment or who forgot their earphones and would like to see a video in a public
space. Captions should cover spoken dialogue as well as other sounds that are
essential to understand the content.

What we tested

e Synchronized captions are provided for non-live video.
Disclaimer:

e We did not assess the accuracy of the captions, focusing solely on their
presence. The quality of captions is, of course, key.

The result

The spot check shows that all political parties tested are using autogenerated
captions for pre-recorded content.

While this is a positive and important accessibility measure, it’s crucial to recognise
the limitations of auto-captioning technology.

Automatic captions are generated by machine learning algorithms, so the quality of
the captions may vary. Technology providers are constantly improving speech
recognition technology, but automatic captions might misrepresent the spoken
content due to mispronunciations, accents, dialects, or background noise.

While autogenerated captions provide a baseline level of accessibility, political
parties should strive for higher accuracy and reliability in their captioning efforts. It is
therefore important to always review automatic captions and edit any parts that
haven’t been properly transcribed.

By prioritising accurate and reliable captions for pre-recorded content, political
parties can enhance accessibility for all users.




Contrast (minimum) (9.1.4.3. and 10.1.4.3)

In order for text and other elements on websites to be readable, there needs to be

enough visual contrast between the colour of the text or object and the background
where the text or object is placed. Good enough contrasts are especially important
for people with visual impairments, people who are elderly (from about 45 years of
age) or anyone using a device in bright sunlight, but it can also cause uncertainties
for users with cognitive impairments.

What we tested

e Text and images of text have a contrast ratio of at least 4.5:1.
e Large text — at least 18 point (typically 24px) or 14 point (typically 18.66px)
and bold — has a contrast ratio of at least 3:1.

The result

The spot checks show that all the tested EU political party websites fail this
requirement on colour contrast. The contrast issues found are particularly important
as they include essential elements such as main menus, headers, buttons, and
contact forms.

The accessibility issues particularly affect users with the following impairments:
vision, cognition.

OX

Vision Cognition

European People’s Party (EPP)

EPP does not have enough contrast on important content like the main menu, the
main header on the start page, and the contact form. Unfortunately, low contrast was
found in several other places as well. There are also numerous examples of text
written on top of visually distracting images.

The contrast of the main menu is also dependent on the shifting background of the
video that continuously plays.
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Figure 41: The contrast ratio of the menu text. The white menu text is on top of an image,
and the contrast is taken from when the menu item is on top of a forehead; the contrast ratio
is 1.52:1.
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Figure 42: Screen capture from mobile that shows the shifting contrast that the main heading
and "hamburger" menu have in mobile, and how hard it is to read the heading text. The
contrast ratio is as low as 1.7:1.

The yellow “scroll” button and “back to top” button have too low contrasts.
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Figure 43: The contrast ratio of 1.77:1 on white text against a yellow background.

The input fields, the underline and the labels have too low contrast. While these
objects are very hard to detect even for people with perfect eyesight, they are almost
invisible to other users.
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Figure 44: The contrast ratio on the label on the input field in the footer is 3.21:1 and the
contrast ratio on the label on input fields in the contact page is 1.6:1; neither of these are
approved.

In the documents there is also some bad contrast.
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Figure 45: The contrast ratio on part of the text in one of the PDF documents is 2.2:1.
Party of European Socialists (PES)

PES does not have enough contrast on important content like the main menu or the
main header on the start page. Low contrasts were found on several other places as

well.

The contrast of the main menu also depends on the background in the video that is
continuously playing.
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Figure 46: The contrast ratio of the menu text. The white menu text is on top of an image,
and the contrast is taken from when the menu item is on top of a forehead; the contrast ratio
is 2.59:1.
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Figure 47: Screen capture from mobile that shows the shifting contrast the main heading and
how hard it is to read the heading text. The contrast ratio is as low as 1.3:1.

The date on news articles has too low contrast. The light grey colour of the date
makes it hard for users to read the text.
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Figure 48: Shows the light grey date text on the news card has a contrast ratio of 1.98:1 and
not approved for small text.




Light grey text on white background is often difficult. In this example, the light grey
text is used both on a button and as text on light blue background. The result is very

difficult to read for many users.
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Figure 49: The light grey button text on the map has a contrast ratio of 2.84:1 and the light

grey text on light blue background has a contrast ratio of 2.62:1.

On the page where PES explains what they stand for, the colours of the buttons
change, and some of the colours have a very low contrast to the background.
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Figure 50: Two “read more” buttons: one has white text on a light green button and a
contrast ratio of 2.47:1, the other has white text on a light-yellow background and a contrast
ratio of 1.34:1.

PES's light grey breadcrumb has a too low contrast, and the low contrast of the input
fields’ frame makes them almost invisible to some users.
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Figure 51: Two contrast failures on the contact page, one on the breadcrumb which is light
grey on a light blue background with a contrast ratio of 2.58:1, and one of the borders of the
input fields which has light grey border with a contrast of 1.39:1.

In the documents, insufficient contrast was found when text was written on images or
on gradient backgrounds, but also when red was used on nearly white or white

backgrounds.
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Figure 52: A PDF document with white text on top of an image, where parts of the text have
a contrast ratio of 2.3:1 against the background.
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Figure 53: Two examples of a PDF document with white text on top of a gradient
background where parts of the text have a contrast ratio as low as 2.2:1 against the

background.

Alliance of Liberals and Democrats for Europe (ALDE) Party

The ALDE Party does not have enough contrast on important content like the main
menu, the main header on the start page, and buttons. Low contrast was found in
several other places as well. There are also numerous examples of text written on

top of visually distracting images.

The contrast on the main menu and main heading are dependent on the background

of the video that is continuously playing.
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Figure 54: The contrast ratio of the menu text. The white menu text is on top of an image,

and the contrast is taken from when the menu item
the contrast ratio is 1.7:1.

is on top of a nearly white background;

It gets even worse when the menu alternative is in focus — that makes the menu

almost disappear into the background.
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Figure 55: The contrast ratio of the active menu text. The light blue active menu text is on
top of an image, and the contrast is taken from when the menu item is on top of a nearly
white background. The contrast ratio is 1.1:1, making it hardly visible to all users.

Text written on top of visually distracting images makes it very difficult to read, not
only because of the insufficient contrast.
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Figure 56: News card where white text is put on top of messy images. The contrast ratio is
as low as 2.25:1.

Light grey buttons on light blue background are hardly visible.
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Figure 57: A light grey button on top of a light blue background; the contrast ratio is 1.38:1.

The form in the footer on the start pages is very hard to read. The contrast is bad to
begin with, with white text on a pink background, but becomes even worse when the
text is placed on an illustration of a light blue paper plane.
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Figure 58: The white text on the pink background has a contrast ratio of 4.24:1 and the white
text on top of the light blue paper plane has a contrast ratio of 2.63:1. Both are too low for
text this small.

The heading “Consent for privacy policy” is hardly readable when purple is used on
the pink background. The label for the input fields has too low contrast and will be
very hard to read for some users.
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Figure 59: Same form. Here it shows the dark purple header text on top of the pink
background with a contrast ratio of 1.99:1 and the light grey label text on white background
with a contrast ratio of 2.84:1.

In the footer, a blue text colour is used on a blue background. This makes it very
hard to read.

P ey T TOUNan
[subscribe today! | have read and accept the privacy policy @ stark 2 X

I have read and accept the privacy policy ® YES @ < Contrast 2 ®
Read more about our Privacy Policy

2.261

Simple Contrast (WCAG)

Normal Text Large Text
O An 450 [< 1Y 3

NationBuilder | Disclaimer | Privacy Statement European Parliam Q Ara 71 QAAL 457

Figure 60: In the footer there is blue text on a blue background which has a contrast ratio of
2.26:1.

When filling out forms, a pop up appears, with very low contrast on the text. Even
more importantly, the contrast is very low on the close button, making it hardly
noticeable for users.
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Figure 61: The light grey text on the close button against the white background has a
contrast ratio of 1.6:1 and the white text against the light blue background has a contrast
ratio of 2.42:1.

On the Vision page, the tags are hardly readable, with white text on a light-blue
background. Unfortunately, the buttons to download the papers have a light-blue
icon on a light blue background, which makes the element very hard to see.
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Figure 62: On the publication page there are tags with white text on light blue background
with a contrast ratio of 2.65:1. There is also a “download document” icon button where the
light blue icon on a light blue background has a contrast ratio of 1.98:1.

The documents have too low contrast at several places: blue on blue, white on light
blue and pink on various blue nuances, but also pink and white in small text. Here
are some examples of too low contrast in the documents.
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Figure 63: Blue text on a light blue background in a PDF document has a contrast ratio of

2.6:1.
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Figure 64: Examples of small white text on a pink background in a PDF document that has a
contrast ratio of 4.1:1, and small white text on a light blue background that has a contrast
ratio of 3:1. None of these have enough contrast for small texts.
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Figure 65: Example of the pink page number in PDF files on different blue
backgrounds. On a light blue background, the contrast ratio is 1.4:1, and on a dark
blue/purple background the contrast ratio is 1.9:1.

European Conservatives and Reformists (ECR) Party

The ECR Party does not have enough contrast on important content like the
headings for their vision, buttons, and the contact form, just to mention a few.

The low contrast of the light blue buttons makes them hard for many users to read
and interact with.
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Figure 66: The contrast ratio of white text on light blue is 2.61:1, which is not approved.

The heading on the ECR Party’s beliefs has extremely bad contrast and will be
unreadable for some users.
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Figure 67: The contrast ratio of the dark blue heading against the dark blue background is
1.65:1, which is not approved.

Light grey text on the paragraph text makes it hard for users to read the text.
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Figure 68: Light grey paragraph text on the news card has a contrast ratio of 3.28:1 and is
not approved for small text.

White text on a yellow background and white text on a shifting background makes
text very difficult to read.
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Figure 69: White text on a yellow background has a contrast ratio of 2.22:1 and small white
text on a light messy background has a contrast ratio of 1.24:1.

The input fields’ frame and label have too low contrast, which make these fields
difficult for many and almost invisible to some users.
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Figure 70: The border around the input fields has a contrast ratio of 1.27:1 and the label has
a contrast ratio of 3.28:1. Neither of these has enough contrast.

European Greens

The European Greens do not have enough contrast on important content like buttons
and links. Low contrast was found in several places.

The white text on light green background does not have enough contrast.
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Figure 71: Example of white text on light green background. This has a contrast ratio of
2.59:1.

Yellow text on the light green background is hardly noticeable, for instance with the
yellow link on light green background.
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Figure 72: Example of yellow link text on light green background. This has a contrast ratio of
1.91:1.
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White text on pink background is hard enough for readability, but the light green
colour indicating the link on pink background may be one of the worst contrasts
we have ever measured.
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Figure 73: Example of white text on pink background. This has a contrast ratio of 2.52:1.
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Figure 74: Example of light green link text on pink background. This has a contrast ratio of
1.02:1; this is barely visible for any user of any kind, and also the lowest contrast we have
ever encountered.

Green text on light green background does not make enough contrast.
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Figure 75: On subpages, light green text is used on a light green background. This has as
low a contrast as 1.97:1.

In the input fields on the contact page, both the frame and label have too low
contrast. This low contrast makes these fields almost invisible to some users.
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Figure 76: The labels on the input fields are grey on a light grey background. This has a

contrast ratio of 4.37:1. Also, the input field light grey border on a light green background has
too low contrast, at a ratio of 1.22:1.
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Figure 77: The light green link on the light green background has too low contrast, with a

contrast ratio of 2.47:1. Also the white text on the light green submit button has too low
contrast, with a ratio of 2.59:1.

When sending in the form, an almost invisible text is shown using white text on an

almost white background. This has almost no contrast at all, and most users will not
see this text.
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Figure 78: After sending in a contact form a success message is shown. It is in white text on
a nearly white background. This has a contrast ratio of 1.04:1, which is so low that most
users will never be able to see or read this text.

In the documents there are also some contrast issues.
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Figure 79: A light green header is used in PDF documents; the header has a
contrast ratio to the white background of 2.9:1.

European Left

The European Left does not have enough contrast on important content like links
and dates.

The red colour used together with white has almost enough contrast, but for many
partially sighted people the combination of red and white is hard to see unless the
text is bold and very large.
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Figure 80: Example of red text on a white background found on the founding manifesto
page. The contrast ratio is 4.49:1.

Some of the colours chosen for the areas the European Left is working in do not
have enough contrast. Light purple, light blue, and yellow need to be darker so that
their contrast is better against the white background.
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Figure 81: Three screen captures of link cards where light colours have too low contrast
against a white background: light purple with a contrast ratio of 2.94:1, light blue with a
contrast ratio of 2.3:1 and yellow with a contrast ratio of 1.93:1.

The light grey text on white background or vice versa has very low contrast, almost
invisible to some users.
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Figure 82: The light grey date text on the news card has a contrast ratio of 2.12:1 and is not
approved for small text.
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Figure 83: A highlighted event that has white heading text on a light grey background, with a
contrast ratio of 1.55:1.

Identity and Democracy Party (ID Party)

The form fields’ outline and underline do not have sufficient contrast.
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Figure 84: The border around and the underline below the input fields have a contrast ratio
of 1.29:1; it is not enough contrast.

Keyboard (9.2.1.1)

For users of assistive technology for input, keyboard accessibility is essential. Done
right, keyboard accessibility means that users can reach and interact with everything
on the screen while only using the keyboard. This is especially important for users
with motor impairments and blind users, but highly useful for many.

What we tested
e Ifitis possible to reach all clickable objects using only the keyboard.
The result

The spot checks show problems with keyboard access on half of the tested EU
political party websites.

The accessibility issues found particularly affect users with the following
impairments: vision, motor.

@ [

Vision Motor

European People’s Party (EPP)

On EPP’s website, keyboard navigation is not possible to reach the submenu under
“Who we are” and “What we stand for”. The “Subscribe” button in the footer is also
not possible to reach using the keyboard or a screen reader.
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Figure 85: Screen capture that shows the expanded menu alternatives in the header. The
menu isn’t possible to expand using only the keyboard.
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Figure 86: A screen capture of the footer, showing the tab order. The subscribe button is
excluded from the tab order.

On mobile, the menu is not accessible via any assistive technology.

Figure 87: A screen capture from a mobile layout, showing the tab order, the "hamburger”
menu is skipped in the tab order, meaning it is not accessible to some assistive technology.

Party of European Socialists (PES)

On mobile, the menu opens visually, but the menu items are not reachable for
assistive technology. Furthermore, the “hamburger” menu icon changes name on
each page, which makes it impossible to interact with for users of assistive
technology.
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Figure 88: A screen capture from a mobile layout. The menu is open, focus is placed on the
content under the menu and not on the open menu.

European Conservatives and Reformists (ECR) Party

On mobile, the menu is technically possible to open with assistive technology, but
the menu is not properly named and therefore extremely difficult to interact with.

The ZCR Party is dedicated to
individual liberty, national

sove eignty, parliamentary
demucracy, private property, limited
government, free trade, family values
and the devolution of power. These
values underpin our politics, including
our vision for a reformed European
Union

Europe: stands at a crossroads and the
ECR Party’s agenda for reform has never
been miore relevant than it is today. Join
our mcvement, and help us advance a
Europe - and a world.

Figure 89: A screen capture from a mobile layout showing the tab order. The "hamburger”
menu is skipped in the tab order, meaning it is not accessible to some assistive technology.

European Greens

On the European Greens’ website, keyboard navigation is not possible to reach
“Vision”, “About” or “Get involved”, including their submenus. It is also not possible to
reach the search function using only the keyboard.




Figure 90: A screen capture of the header showing the tab order. All the menu items with
submenus are excluded from the tab order.

On mobile, the “hamburger” menu is correctly announced and possible to open.
However, the menu items are not possible to interact with using assistive technology.
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Figure 91: A screen capture from a mobile layout showing the tab order. Several menu items
are skipped in the tab order, as is the search function, meaning these are not accessible by
assistive technology.

European Left

On the website of the European Left, it isn’'t possible to reach the search function
using only the keyboard.

Figure 92: A screen capture of the header showing the tab order. The search function is
excluded from the tab order.

On mobile, the menu is not accessible via any assistive technology.




Figure 93: Screen capture showing the tab order in mobile. The "hamburger” menu is
skipped in the tab order, meaning it is not accessible by assistive technology.

Identity and Democracy Party (ID Party)
The “expand more” button with the French name “+ Afficher plus” is not accessible

using keyboard navigation. The chat function is not accessible to keyboard users,
screen readers or users who navigate with voice commands. To screen readers, the

icon is announced as “image”.
_F
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Figure 94: A screen capture of a part of the start page, showing the tab order. The “+
Afficher plus”- link and the chat FAB (Floating Action Button) is not included in the tab order
and therefore not accessible via keyboard.




Focus Visible (9.2.4.7)

For sighted keyboard users, it is, of course, vital to understand where they are on the
screen, just as a mouse user would look for the mouse pointer. The visible focus is
usually an outline, frame or colour change around a button or link when it receives
focus. For blind keyboard users, the navigation is provided via audio or Braille.

What we tested

e There is a visible indicator for page elements when they receive keyboard
focus.

The result

The spot checks show significant deficiencies in the handling of keyboard focus on
half of the tested EU political party websites. In two websites, the built-in focus
elements are actively removed. In one website, the focus is customised in such a
way that it is almost not visible anymore. This is an active choice of exclusion, as
major browsers like Chrome, Safari, Firefox, Edge, etc. provide a basic visible focus
as standard. This built-in focus is not always good enough, but removing it indicates
severe unawareness of accessibility requirements.

The accessibility issues found particularly affect users with the following
impairments: vision, speech, motor, cognition.

® < [ O3

Vision Speech Motor Cognition

European People’s Party (EPP)

EPP has actively removed the focus on all elements on its website. No focus is
visible at all on EPP’s website.

Alliance of Liberals and Democrats for Europe (ALDE) Party

The ALDE Party has created a custom focus that is incredibly hard to see.
Sometimes it is just a small colour change that is hardly noticeable and sometimes
the focus is actively removed and not visible at all.

The menu alternative goes from white to light blue when it has focus.

1 y f - “
~ vision, ~__ getinvolved donate ‘.

v R | L

Figure 95: A screen capture of the header showing the white menu items without focus.
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Figure 96: A screen capture of the header; the second menu item in the header has focus
and it is now light blue instead of white.

The black text has focus, the blue doesn’t. This change is so subtle that it is very
hard to detect.

ER iniciativa

11 Mar, 2024 11 Mar, 2024
Strack-Zimmermann Liberals retain seats in
nominated as ALDE Party lead Portuguese snap elections
candidate

Figure 97: A screen capture of the news cards. One has a black heading, and one has a
dark blue heading. The black heading is the one with focus.

European Conservatives and Reformists (ECR) Party

The ECR Party has actively removed the focus on all elements on its website. No
focus is visible at all on the ECR Party’s website.

Pause, Stop, Hide (9.2.2.2)

“‘Pause, stop, hide” is a requirement that enables users to control moving or blinking
content like videos, audio or carousels on websites, preventing distractions that may
affect their ability to concentrate, read, navigate, etc.

What we tested

e If there is any “moving, blinking and scrolling” content, i.e. if the visible content
conveys a sense of motion. Common examples include motion pictures,
synchronised media presentation and animations.

e |If there is any “Auto-updating” content, i.e. if content updates or disappears
based on a preset time interval. Common time-based content includes audio,
automatically updated weather information, news, stock price updates, and
auto-advancing presentations and messages.

The result

The spot check shows significant deficiencies in the handling of content that
continuously changes without any means for the user to turn it off or pause it, acros




all the tested EU political party websites. There are examples of videos, slideshows,
text and illustrations that continuously update and change, without any possibility for
the user to pause or stop the movement.

The accessibility issues found particularly affect users with the following
impairments: vision, hearing, motor, cognition.

® 9 M ¢

Vision Hearing Motor Cognition

European People’s Party (EPP)

The EPP website has a constantly playing video in the large banner in the top of the
start page. The users cannot pause the video. To make things worse, the main menu
is placed on top of the video, making the text extremely hard to read.

: p European People’s
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Figure 98: A screen capture of the top part of the start page. A large moving video is
continuously playing with no function to pause it.

Further down on the start page, there is a continuously moving illustration.




Figure 99: A screen capture of another part of the start page. A large moving illustration is
continuously changing, and there is no function to pause it.

On the commitment page, there are several continuously moving illustrations; for
example, this one:

Delivering prosperity
for everyone

The economy should serve the people, not the other way
around. Europe needs an ambitious, competitive and
growth-orientated economy that can create jobs and
provide a high standard of living for our citizens. The EPP
believes that a dynamic economy must be based not just
on numbers and statistics, but on the skills, talents and
innovation of all its people.

/1 AEurope for All: Prosperous and Fair

A

Multiannual Financial Framework 2020

Figure 100: A screen capture of one of the illustrations on the commitment page. A moving
illustration is continuously changing, and there is no function to pause it.

Party of European Socialists (PES)

The PES website has a constantly playing video in the large banner in the top of the
top of the start page. Most users cannot pause the video. To make things worse, the
main menu is placed on top of the video, so it is very difficult to read the text.

An interesting finding is that the video has been made possible to pause for screen
reader users — but only for them. Navigating with mouse or touch makes it
impossible to reach the controls necessary to pause, and when navigating using a
keyboard, the controls are hidden under the blocks. They only appear for screen
reader users.
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Figure 101: A screen capture of the top part of the start page. A large moving video is
continuously playing, with no function to pause it.

Alliance of Liberals and Democrats for Europe (ALDE) Party

The ALDE Party website has a constantly playing video in the large banner in the top
of the top of the start page. Most users cannot pause the video. To make things
worse, the main menu is placed on top of the video, so it is very hard to read the
text.
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Figure 102: A screen capture of the top part of the start page. A large moving video is
continuously playing, with no function to pause it.

European Conservatives and Reformists (ECR) Party

The ECR Party website has a video on the start page that does have a pause
function, which is good. However, further down on the start page, there is auto-
updating content in form of a carousel that is continuously changing heading, text
and images. There, there is no way to pause, stop of hide the moving content.
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ECR Party recognises the equality of all citizens before
the law, regardless of ethnicity, sex or social class. It

rejects all forms of extremism, authoritarianism and
racism.

Figure 103: A screen capture of the carousel on the start page. It is continuously playing,
and there is no function to pause it.

European Greens

The website of the European Greens has auto-updating words in the prominent first
heading, “Building power for [auto updating word(s)] future” that isn’t possible to
pause.

Ei
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Figure 104: A screen capture of the top part of the start page. Words in the main header are
continuously changing, and there is no function to pause them.

European Left

The website of the European Left has an auto-updating carousel that is continuously
changing the text and buttons. Both text and buttons are displayed and disappear,
and the position of the button changes. The carousel isn’t possible to pause. This
becomes even harder if the user has zoomed in, as it is easy to miss content and
hard for even a fast reader to have time to receive and interact with the content.
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Figure 105: A screen capture of the carousel on the start page. It is continuously playing,
and there is no function to pause it.

Error Identification (9.3.3.1)

Error identification ensures that websites clearly communicate errors to users,
helping them understand what went wrong and how to fix it. By including clear error
messages and instructions, websites become more user-friendly and easier to use
for everyone.

What we tested

e |If there is a precise instruction and an example on how to fix errors. This
instruction is contextual.
If there is a visual indicator making it easy to find the errors.
If colour alone is used as the sole method of conveying errors.
If all error messages are consolidated at the top of the page to provide the
user with an overview of necessary corrective actions. If multiple errors are
present, ensure the text specifies the number of errors that need addressing
to proceed.

e If arequired field is marked as required in the code.
If a field with errors are marked as having errors in the code.

The result

The spot checks show that half of the EU political party websites tested have issues
with error identification, such as reliance on colour cues, lack of error messages, and
inconsistent error message placement and patterns.

The accessibility issues found particularly affect users with the following
impairments: vision, cognition.
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OX

Vision Cognition

European People’s Party (EPP)

The form at the bottom of the page only uses colour to show mistakes. It doesn't
show error messages or which fields are required. Also, errors are not announced for
screen readers.

Follow the latest EPP news |

e-mail address Subscribe |

[T Yes | would like to subscribe to receive EPP press releases. | Agree to let EPP process my

personal data in accordance with EPP Privacy Notice.

Figure 106: A screen capture of the input field in the footer without any error.

Follow the latest EPP news

. Subscribe
e-mail address

(O Yes 1 would like to subscribe to receive EPP press releases. | Agree to let EPP process my

personal data in accordance with EPP Privacy Notice.

Figure 107: A screen capture of the input field in the footer when a field is left empty. There
is no error message; the only indicator is a red line under the field.

Follow the latest EPP news

ds Subscribe

[ Yes | would like to subscribe to receive EPP press releases. | Agree to let EPP process my

personal data in accordance with EPP Privacy Notice.

Figure 108: A screen capture of the input field in the footer when a field is incorrectly filled.
There is no error message; the only indicator is a red line under the field.

Follow the latest EPP news

Subscribe
test@test.eu

[ Yes | would like to subscribe to receive EPP press releases. | Agree to let EPP process

my personal data in accordance with EPP Privacy Notice.

Figure 109: A screen capture of the checkbox in the footer when it is left unchecked. There
is no error message; the only indicator is a red frame around the checkbox and label.

On the contact page, the error message disappears as soon as the user starts
writing, which makes the error hard to remediate for many users, including users with




cognitive impairments. It also only shows one error at the time, making it
cumbersome to fill in the form since the user may need to go back and forth several
times. Additionally, error messages in the different forms are inconsistent, which
leads to confusion for the user.

Contact form Contact form

[ X x

Please fillin this field.

Figure 110: A screen capture of the error messages on the input fields on the contact page.
These are completely different from the one in the footer. The input fields have no error
indicator of which field is wrong; instead, there is a popup that describes the error messages.

Alliance of Liberals and Democrats for Europe (ALDE) Party

The required fields in the forms are not coded as required, which means that screen
reader users won'’t get the information that the fields are required.

The error message disappears as soon as the user starts writing, which makes the
error hard to remediate for many users, including users with cognitive impairments. It
also only shows one error at a time, making it cumbersome to fix the form since the
user may need to go back and forth several times. The forms are overall confusing
and hard to understand. After filling the form, the page changes to another page with
a large modal on top. Unexpected redirection is confusing for all users, but
particularly for people with ADHD, anxiety, or autism spectrum disorders, users who
navigate with a screen reader, users with vision impairments, and inexperienced

users.




sl Adress SUbscribe _ - Sibeelibs

n Please include an '@’ in the email address. 'x' is missing an '@".

| have read and accept the privacy policy | have read and accept the privacy policy

I have read and accept the privacy policy ‘@ YES @ NO I have read and accept the privacy policy @ YES

Read more about our Priv u Please select one of these options. Read more about our Privacy Policy

m tESt@teStleu Subseribe »

Facebook

| have read and accept the privacy policy
T h a n k Twitter

I have read and accept the privacy policy ' YES @ NO
Read more about our Privacy Policy yo u WhatsApp

Tell all your friends, they should
join you! A link will be included, and
you'll be able to edit the text before
posting.

Figure 111: A screen capture of the error handling on the form on the start page, showing
how only one error is present at a time with no indicator on which fields are wrong. When
filled in, the user gets redirected to a new page and a popup is presented with very low
contrast on the “close” button.

Which field has an error is not marked out visually; it is also not announced for
screen readers. There are two different types of error messages — one that
summarises at the top and one that disappears as soon as the user starts writing —
but they do not have the same text. It also only shows one error at a time, making it
cumbersome to fix the form since the user needs to go back and forth several times.

Furthermore, if the user fills in the form on the contact page, the same modal pops
up, but this time there is no redirect. Leaving the required fields empty and trying to
click send, the same thing happens, the same modal pops up. It is impossible to
understand whether a message is sent or not. The content of the modal has nothing
to do with the message form, so it is a very confusing experience.
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»
Send a message

Signup base You must supply at least a first and last name, an email
address, or a phone number.

Email can't be blank

Email is too short (minimum is 3 characters)

[Email should look like an email address

»
Send a message

Signup base You must supply at least a first and last name, an email
address, or a phone number.

Email can't be blank

Email is tao short (minimum is 3 characters)

Email should look like an email address

First name is required
Last name is required

First name is required
Last name is required

First Name* Last Name* First Name* Last Name*
Emai
Email* Mobile phone X Mobile phone

B Please include an '@' in the email address. "x' is missing an '@".
Address (Street, City, State, Zip)

Your Message Your Message

s i
m S S m

I have read and accept the privacy policy
ves O nNo

ves O nNo

Read more about our Privacy Policy. Read more about our Privacy Policy.

Figure 112: A screen capture of the error handling on the form on the contact page. A
summary is shown at the top of the form field, but it is not connected to which fields are
wrong. Neither is the error message shown close to the field, and fields aren’t marked in any
way. Sometimes another error message is shown with another design.

»

Facebook

Thank
you

Tell all your friends, they should
join you! A link will be included, and
you'll be able to edit the text before
posting.

Twitter

WhatsApp

Figure 113: A screen capture of the success message popup. When filled in, a pop
up is presented with very low contrast on the “close” button. The message in it is
confusing, asking the user to tell their friends to join.

European Conservatives and Reformists (ECR) Party

The form at the start page only uses colour to show if there are mistakes. It doesn't
show error messages or which fields are required. Also, error messages are not
announced for screen readers.




SUBMIT

Figure 114: A screen capture of the input field in the start page without any error.

SUBMIT SUBMIT

Figure 115: Two screen captures of the input field. The first one shows that when the fields
are left empty, there is no error message; the only indicator is a thin red line around the field.
The second one shows when a field is incorrectly filled. There is no error message; the only
indicator is a thin red line around the field.

The form on the contact page is much better and has no accessibility issues. The
error messages are inconsistent, which leads to confusion for the user.

European Greens

The error messages are inconsequential since they do not follow the same pattern
and placement. Consistency is very important for overall accessibility, particularly for
people with ADHD, anxiety, or autism spectrum disorders, users who navigate with a
screen reader, users with vision impairments, and inexperienced users. For instance,
the summary error is not always present.

| o -

Please complete this required field. Please complete this required field.

@ | agree to the and would like to receive email updates from the European Greens:*

Please complete this required field.

Please complete all required fields.

Figure 116: Errors are shown close to the input field, but the errors are ambiguous, and the
summary is not in the top but in the bottom. A thin red frame marks the wrongly completed
field, but there is no marker on the checkbox.




__

Email must be formatted correctly.

¥ |agree to the and would like to receive email updates from the European Greens.*

Figure 117: The summary is only shown when there are one or more fields missing input. A
thin red frame marks the wrongly completed field.

Name

Please complete this required field.
Email *
test@test.se
| agree to the Privacy Policy and would like to

Please complete this required field.
@ receive email updates from the European
Greens.*

| agree to the Privacy Policy and would like to
@ receive email updates from the European
Greens.*

Figure 118: On another field, the checkmark is missing an error message, and the summary
is not present at all. A thin red frame marks the wrongly completed field.

Identity and Democracy Party (ID Party)

The contact forms are extremely hard for various user groups. Several objects have
a mix of languages, making it hard for users who do not speak French, including
assistive technology users. Tools for text-to-speech and screen readers will try to
pronounce the French parts in English, which will be hard to understand.

The links (in French only) are only marked with colour, which make them difficult to
discover and read for many users.

Ce site est protégé par reCAPTCHA la Politique de confidentialité et les Conditions d'utilisation de Google
s'appliquent.

Boulevard Haussmann, 75008 Paris, France

Figure 119: A screen capture of dark blue links, almost indistinguishable from the black
surrounding text for many users.

The required fields are not set as required programmatically, which means that users
with assistive technology won’t get this information. Error messages are in French,
and the language changes without notice. This means the content will be
pronounced wrongly in text-to-speech assistive technology. The error messages are
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marked by colour only, and not announced to assistive technology. The error
messages do not represent the error: the same error message is presented, no
matter if the field is left empty or if the field is filled in incorrectly.

IDENTITY AND

DEMOCRACY PARTY

Hi! Let us know how we can help and
we'll respond shortly. CONTACT US

Nom®

I Veuillez remplir ce champ obligatoire
| |

Email* Veuillez encoder votre adresse e-mail valide.

' Veuillez encoder votre adresse e-mai
T valide

¢ Message

Camment pouvons-nous vous aider 2*

%
Veuillez remplir ce champ obligatoire SEND

ENVOYER

Ce site est protégé par reCAPTCHA | la Politique de confidentialité et les Conditions d'utilisation de Google
s'appliquent

re 2022

Figure 120: Two screen captures of the contact forms input fields; one is from the form on
the chat function and one from the form on the contact page. Both show that there are error
messages close to the input fields, but the error messages are in French and not in English.

Meaningful sequence (10.1.3.2)

The requirement for meaningful sequence means that the order in which assistive
technology would read the content is logical, consistent, and reflects the intended
meaning. In documents, it mostly means that this reading order is in line with the
visual reading order.

If assistive technology reads the content in the wrong order, (for example, the text is
in two columns, but it is read out as if it would be continuous text) the user might not
understand it.

What we tested

¢ |If the reading order follows the visual order.
If the content is understandable, when the reading order does not follow the
visual order.
If the reading order is logical, when it does not follow the visual order.
If the reading order is consistent, when it does not follow the visual order.




The result

The spot checks show that 3/4 of the documents tested had reading order issues
(mostly due to the lack of tagging). The documents with the correct reading order
have a simple, linear structure.

The accessibility issues found particularly affect users with the following
impairments: vision, cognition.

©

Vision Cognition

European People’s Party (EPP)

The publication style document (manifesto) is not tagged apart from its last page,
therefore the reading order for assistive technology is not determined.

The simple, informative document (resolution) has a logical reading order. However,
the document has a linear structure, which grants a good reading order if the
document is tagged.

Party of European Socialists (PES)

The publication style document (manifesto) is not tagged, therefore the reading order
for assistive technology is not determined.

The simple, informative document (declaration) has a logical reading order.
However, it should be mentioned that the footer (containing contact information) is
not tagged, and so it is not included in the reading order.




o

Intensifying invesiments In renewable energy, to reach the objeclive of a 100% |
renewable energy mix as fast as possible; this is the only long-term solution to
achieve energy affordability and sustainable energy independence.

phase out fossil fuels.

Accelerating the roll out of renewable-based power, whileé ensuring the continuous
supply of electricity throughout the EU also via renewable hydrogen, to completely

6 Focusing on the protection of jobs, on bullding the EUS Industrial strategic|
autonomy in the energy industry, and the development of green technologies,
including the production of renewable hydrogen. To support Europe’s green
industrial fabric and create quality jobs, while at the same time make the EU a
leading force in_green energy production. Also, by starting the discussion on

. WwWWw.pes.eu

) facebook.com/PES.PSE

Party of European Socialists

10-12 Rue Guimard

Figure 121: A screen capture of a page in the PES declaration, showing that the untagged
content in the footer has no number assigned to it that would indicate its place in the reading

order.

Alliance of Liberals and Democrats for Europe (ALDE) Party

The publication style document (bulletin) has issues with the reading order. On some
pages the content has a wrong reading order, and as a result, users of assistive
technology will not understand the content.

4 is a big year for Belgium

i for Europe, as the current
political mandates are coming to
their end. In your view, what will
be the biggest challenges and
opportunities for Belgian and
European liberals in the coming
year?

In Belgium, but also in other
European countries, many young
people will vote for the first time
next year. They may have to do so
while a war rages on our continent,
just a few thousand kilometres
away. They will do so after Europe’s
hottest summer on record. Many
people, not just the young, are
wondering if tomorrow will be
better than today. We seem to live
in an uncertain world, where only
negative news sells.

Liberal politicians who ask for the

or the past few years, Europe
faced one crisis after
Another. Perhaps unsurprisingly,
Huropeans are feeling less hopeful
ibout the future and have an
ihcreasing distrust in  politics.
ixtremists have been very skilled
it conveying a message of fear to
oters. How can we do the same,
fut with a message of hope?

is perfectly human that wars,
pandemics and extreme weather
donditions generate insecurity. So
does inflation.

apping into peoples’ fears and
insecurities in such times is easy
giving solutions isnt. Where
opulists are in government, they
dlso struggle to offer solutions.
ink of Italy for example: Has
iorgia Meloni stopped the boats

ifom coming? Of course not. Did

The worst thing
to do would be to

close our eyes and
. wy ¥
ignore reality

fundamental that citizens
vote in safe and democratic
dlections, that our freedoms
dnd values remain ours and that
e continue to provide equal
gpportunities for all.

Helgium has also been through
4 series of national crises, from
deadly floods to increased
iolence in the streets of Brussels.
hat are some of the liberal
policy solutions to tackle these
dhallenges, now and in the future?

Figure 122: A screen capture of a page of the ALDE Bulletin, with the reading order numbers
showing a mixed-up order: assistive technology reads the middle text column first, then the
right column and then the left column.

Additionally, the reading order of the footer is inconsistent all over the document: it is
sometimes among the first elements, other times among the last elements. (It should




be noted that this type of recurring information in the footer should not be tagged,
according to good practice.)

"fr [OND issue 2023 | 05 | liberal bulletin '.DM[}iuue 2023 liberal bulletin

Figure 123: Screen captures of parts of the footers from two pages of the ALDE Bulletin,
showing that the page numbering is at the end of the reading order in one page (marked at
sixth place) and at the beginning in another page (marked as first place).

The simple, informative document (resolution) has a logical reading order. However,
the sidebar is not tagged, and so it is not included in the reading order.

European Conservatives and Reformists (ECR) Party

Both documents are scanned, “image only” documents, and assistive technology
cannot read them.

European Greens

The documents tested are not tagged, therefore the reading order for assistive
technology is not determined.

European Left

The documents tested are not tagged, therefore the reading order for assistive
technology is not determined.

Identity and Democracy Party (ID Party)

The document tested is not tagged, therefore the reading order for assistive
technology is not determined.

Tagged

If a PDF is tagged, people using assistive technology have the possibility to read and
navigate the document. Tags make it possible for assistive technology to identify
content as headings, lists, tables, links, images, etc., to add alternate text for images
and to define the reading order.

What we tested

If the PDF document has any tags.

e If the document has tags, whether all parts with meaningful information are
tagged.

e |If the document is tagged, whether headings are tagged as headings.




The result

The spot checks show that nearly all documents have issues with tagging: 2/3 of the
documents tested were not tagged at all, the others seem to be tagged
automatically. 1/4 of the documents were partially tagged, where some parts of the
text with meaningful content was left untagged. Only 1 document had no tagging
issues; however, it had a simple structure (without headings).

As tagging affects many accessibility functions, the issues found particularly affect
users with the following impairments: vision, speech, motor, cognition.

@ < [ ¢

Vision Speech Motor Cognition

European People’s Party (EPP)

The publication style document (manifesto) is not tagged, apart from the last one of
the 25 pages.

In case of the simple, informative document (resolution), all meaningful content i
tagged. Tagging of headings was not checked as the document is not structured by
headings.

Party of European Socialists (PES)

The publication style document (manifesto) is not tagged.

The simple, informative document (declaration) is mainly tagged, but the footer on
the first page, with contact information and website address is not tagged, therefore
it is not perceived by assistive technology.

Accessibility tags % b Acceleraiing the roll out of renewable-based power, while ensuring the continuous
supply of electricity throughout the EU also via renewable hydrogen, to completely

E) - @ phase out fossil fuels.
P Focusing on the proiection of Jobs, on bulding the EU'S indusirial strategic
v B Tegs G autonomy in the energy industry, and the development of green technologies,
including the production of renewable hydrogen. To support Europe’'s green
~ @ <Document> industrial fabric and create quality jobs, while at the same time make the EU a
> € <P- leading force in green energy production. Also, by starting the discussion on

> ﬂ <P=

> 6] <P Party of European Socialists
5 q <> 0www.facebook.com/PES.PSE N ,; 10-12 Rue Guimard
> q <p> °www.twitter.com/PES PSE ;j, " B-1040 Bruslsels
B Belgium

Figure 124: A screen capture of a PES declaration document showing that the content of the
footer is not highlighted, indicating that it is not tagged.




Alliance of Liberals and Democrats for Europe (ALDE) Party

Most of the publication style document (bulletin) is tagged, apart from the word
“Bulletin” on the cover page. Headings are not tagged as headings (<H#>), but as
normal paragraphs (<P>), making it difficult for users of assistive technology that
cannot rely on visual cues to navigate the document.

v @ <P>
S MEET THE BUREAU
By Meet the Bureal OUR NEW ALDE PARTY VICE-PRESIDENTS

> f <Sect>
4 In May 2023, three new Vice-Presidents were elected to the ALDE Party Bureau at
) @ <Sects our Congress in Stockholm, Sweden. Get to know our new Vice-Presidents and
find out their vision for the coming term!

Figure 125: Screen capture of a header in the ALDE Bulletin document and its tagging: it is
tagged as <P>, so assistive technology will not interpret it as a heading.

The main body of the simple, informative document (resolution) is tagged, but the
sidebar with information on the type of the document is not.

Accessibility tags X eary
E- ® ﬁ

ALLIANCE OF LIBERALS AND ,,
DEMOCRATS FOR EUROPE

e @ Tags Resolution:
Ir iravel an assengers 1 Isapllitles '
v @ <Document> Air Travel and
[ME Tongress o e Aance ol LIberals and Democrarts 1or ETope (ALDE]|  Passengers With
> q <P~ Party convening in Stockholm, Sweden on 26-28 May 2023: Disabilities
<P q
> ﬂ Year and Congress:
> q <P~ b passengers wih a disabiliy or reduced mobiity should have| —Stockholm, May 2023
N @ <L> access to air travel like everyone else and not be faced with variable
quality of basic travel services. There are reports from across Europe| Category:
> € <P> and the wider world of passengers being uncollected, left on planes, or| ~ Social Policy
< in waiting areas, unable to access sanitary facilities and aid equipment
> € <P> being damaged. Contractors to provide support services may not be| P8¢
trained adequately, leaving the passenger to be passed from one 1
> ﬂ e person to another, and often left without support or consideration.

Figure 126: A screen capture of an ALDE resolution showing that the content of the sidebar
is not highlighted, indicating that it is not tagged.

European Conservatives and Reformists (ECR) Party

Neither of the documents tested are tagged. Furthermore, they are scanned with low
resolution, which means they are completely inaccessible.
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Figure 127: Screen capture of the ECR Financial report, a scanned, untagged PDF
document with low resolution text content.

European Greens

Neither of the documents tested are tagged.
European Left

Neither of the documents tested are tagged.
Identity and Democracy Party (ID Party)

The document tested is not tagged.

Bookmarks

Bookmarks help navigating through a long or complex document. Having bookmarks
is not a requirement in EN 301 549, but they are very useful for many users with
disabilities and constitute good practice. The Adobe Acrobat Accessibility Checker
marks it as a failure if a document that is longer than 20 pages has no bookmarks.

What we tested

If the document that exceeds 20 pages in length has bookmarks.

If the document that exceeds 20 pages in length is structured with headings.
If the bookmarks follow the document structure: whether they cover the whole
document and are correct.




The result

The spot checks show that only one of the documents tested has bookmarks, and
even in that case, they are meaningless.

The accessibility issues found particularly affect users with the following
impairments: vision, speech, motor, cognition.

@ < [ ¢

Vision Speech Motor Cognition

European People’s Party (EPP)

The bookmarks in the publication style document (manifesto) are not helpful to

navigate the document: they only mark the cover page, the second page where the
main content starts, and the last page. The document is visually structured, with at
least two heading levels, but those headings do not appear in the bookmarks at all.

Bookmarks X We support the updated proposed Directive that will harmo
abuse across the EU. Investing in awareness raising is key. It m
El . @- E\ @ people, parents and caregivers, teachers, policymakers and t
L+ > together to prevent these heinous crimes,

H Manifesto_Cover copy 1. Our Europe believes in a social market economy
H 20240301 Manifesto (final) The social market economy is our invention. The EPP’s ¢
prosperity, jobs and social peace to Europe aver the past 75
E:L: Last world, Europe is coming under increasing pressure: Europe’s

Figure 128: A screen capture of the EPP Manifesto document, showing bookmarks that do
not help navigating through the document and do not reflect the structure provided by the
visually identifiable headings.

The simple, informative document (resolution) is less than 21 pages.

Party of European Socialists (PES)

The 24-page publication style document (manifesto) has no bookmarks. The simple,
informative document (declaration) is less than 21 pages.

Alliance of Liberals and Democrats for Europe (ALDE) Party

The publication style document (bulletin) is only 20 pages long, the simple,
informative document (resolution) is less than 21 pages.
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European Conservatives and Reformists (ECR) Party

One of the documents is 22 pages and is structured with headings, but it has no
bookmarks. The other, similar document is less than 21 pages.

European Greens

The 30-page, simple style manifesto document is structured with headings, and has
no bookmarks. Neither of the documents tested are tagged. The simple, informative
document (resolution) is less than 21 pages.

European Left

The 24-page publication style document (manifesto) has no bookmarks. The simple,
informative document (statutes) is less than 21 pages.

Identity and Democracy Party (ID Party)

The document tested is less than 21 pages.




