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DOC-EXEC-24-11-05
Updated Social Media Policy 
                                         Document for approval
Purpose of this item

In 2020, the EDF adopted a social media policy serving as guidance for EDF staff (persons working for EDF under contract) and EDF representatives (holders of positions in the Executive Committee, Board of Directors and/or members of EDF Committees). The policy is scheduled for review in 2024. (all policies are checked each 4 years and updated as needed). The review clarified common issues on use of social media and adapted the monitoring and complaints mechanism to the evolving structure of our secretariat.

The policy includes monitoring and complaints mechanism for breaches.
Questions for the Executive Committee 

· Do you have suggestions to improve the policy?

· Do you agree with adopting the revised social media policy?
Introduction 

In 2020, the EDF adopted a social media policy serving as guidance for EDF staff (persons working for EDF under contract) and EDF representatives (holders of positions in the Executive Committee, Board of Directors and/or members of EDF Committees) on the use of personal and professional social media networks, wherever their affiliation to the European Disability Forum is expressed. It aims to ensure that our staff and representatives align their public communication with the vision, mission and values held by the European Disability Forum.

The policy presented in annex includes four main chapters

· Introduction explaining the policy

· A summary of “opportunities and threats’ of using social media platforms

· Listing of EDF official social media accounts

· Guidelines for personal accounts used in a professional capacity

· Monitoring and complaints mechanism

· Consequences of breach

· An annex on accessibility

A brief summary of the guidelines:

· Adding a disclaimer in social media profiles clarifying that the views are of the author’s only.
· Communications should be accessible and in accordance with applicable laws.

· Communications should not share EDF information considered confidential or not public.

· Special care should be taken to adhere to our values and avoid disparaging remarks against minorities and disadvantaged groups; remarks should not also be disrespectful or disparaging of the work of EDF member and partners, including other anti-discrimination organisations.
· Special care should be taken to promote equality and ensure respect for human diversity.
No complaints were received regarding staff and representatives’ use of social media since this policy is in place.
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