
IMCO Committee & the Rights of 
Persons with Disabilities 

   
The aim of this document is to give general information concerning why and how the 

Parliament, and particularly the Internal Market and Consumer Protection Committee, 

can improve the lives of persons with disabilities in the European Union and beyond. 

 
Context 
Accessibility to products and services is a human right and a prerequisite for 

persons with disabilities to live independently and fully participate in society.  

However, many products and services in the EU internal market remain largely 

inaccessible. This is the case, for example, for products and services in 

healthcare, education and everyday life, including most home appliances and 

packaging of basic products. And this is also true for assistive technologies, 

designed for persons with disabilities: due to different national rules, persons 

with disabilities cannot benefit from a single EU market for these crucial 

products and services. 

Besides, in an increased digital world, many websites, mobile applications and 

emerging technologies – including AI – are designed without inclusion and 

accessibility in mind, not only excluding and discriminating against persons with 

disabilities, but also putting them at risk.  
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Building on IMCO’s success on adopting crucial pieces of EU harmonised 

legislation on accessibility, such as the European Accessibility Act or the Web 

Accessibility Directive, we believe more needs to be done to ensure that people 

with disabilities can enjoy the same protection and benefits of all consumers in 

the EU internal market. 

 

Political priorities 
 
• Call for the creation of a new European agency for accessibility, based on 

the work of the AccessibleEU centre, to support the implementation of all EU 

harmonised accessibility legislation. 

• Call for legislation to guarantee the availability and affordability of 

assistive technologies for persons with disabilities in the EU single 

market. At the moment, different national rules, certification schemes and 

provision systems make that the same assistive product or service can or 

cannot be available at an affordable price for persons with disabilities 

depending on the country in which the person is based.  

• Introduce accessibility obligations and a universal design approach in 

the negotiation of all legislative proposals shaping the EU single and 

digital markets. Include strong enforcement mechanisms and penalties for 

non-compliance of accessibility requirements. 

• Promote consumers’ rights for persons with disabilities and protection for 

persons with disabilities as potentially vulnerable consumers, including by 

calling for legislation on accessible labelling and inclusive financial 

services. 

• Reform the European Standardisation System: the current Regulation 

1025/2012 does not ensure the participation of representative organisations 

of persons with disabilities on equal basis with other stakeholders, 

particularly industry representatives. Furthermore, this system does not 

require to take into account accessibility as a pre-condition, resulting in new 

standards that reinforce existing barriers for persons with disabilities. The 

Commission is preparing the revision of this legislation. EDF supports a 

thorough overhaul of the current system, which should also ensure the free-

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2019.151.01.0070.01.ENG&toc=OJ:L:2019:151:TOC
https://eur-lex.europa.eu/eli/dir/2016/2102/oj
https://eur-lex.europa.eu/eli/dir/2016/2102/oj
https://accessible-eu-centre.ec.europa.eu/index_en
https://eur-lex.europa.eu/eli/reg/2012/1025/oj
https://eur-lex.europa.eu/eli/reg/2012/1025/oj
https://ec.europa.eu/info/law/better-regulation/have-your-say/initiatives/13446-European-standardisation-evaluation_en
https://ec.europa.eu/info/law/better-regulation/have-your-say/initiatives/13446-European-standardisation-evaluation/F3437102_en
https://ec.europa.eu/info/law/better-regulation/have-your-say/initiatives/13446-European-standardisation-evaluation/F3437102_en
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of-charge availability of harmonised standards in support of EU legislation. 

• Call for an expansion of EU-wide copyright exemptions to other cultural 

works to facilitate accessible adaptations and availability of these for all 

persons with disabilities.  

• Monitor the implementation of EU accessibility legislation on products 

and services, on the public sector, on audio-visual media services, and on 

electronic communications.  

• Introduce legal requirements in relevant legislation to ensure that, when 

providing digital means to access a right or a service of general interest, 

there will always be non-digital alternative (through human interaction). 

 

Must know 

The United Nations Convention on the Rights of Persons with 
Disabilities (UN CRPD) 

The UN CRPD is an international treaty ratified by 

the EU and its Member States, committing them to 

fully realise the human rights of persons with 

disabilities through new policies and reviews. The 

European Parliament is bound to promote and comply with the UN CRPD in its 

legislative work and ensure equal rights and opportunities for citizens and staff 

with disabilities.  

Disability Intergroup 
The Disability Intergroup of the European 

Parliament is an informal grouping of MEPs 

interested in promoting the right policies for 

persons with disabilities within their work at 

Parliament and national level. It was established in 1980 and is an efficient 

network through which to communicate and coordinate work on disability 

policies. If you are interested in joining the Disability Intergroup, please contact 

Alejandro Moledo.  

mailto:www.edf-feph.org
https://www.ohchr.org/en/treaty-bodies/crpd
http://www.edf-feph.org/disability-intergroup-european-parliament
http://www.edf-feph.org/disability-intergroup-european-parliament
mailto:alejandro.moledo@edf-feph.org.


European Disability Forum | #NothingAboutUsWithoutUs 
Address: Avenue des Art 7-8, 1210 Bruxelles 

VAT: BE0459641626 | EU Transparency number: 57868523887-16 | www.edf-feph.org 

4 

European Disability Forum (EDF) 
EDF is an umbrella organisation of persons with disabilities that 

defends the interests of persons with disabilities living in Europe. 

We are a strong, united voice of persons with disabilities in 

Europe that collaborates closely with the European Parliament in 

ensuring that the interests and needs of persons with disabilities 

are taken into account. 

Useful resources  
• EDF position on Assistive Technologies 

• EDF Feedback to the Evaluation of the Marrakesh Treaty (2023) 

• EDF Feedback to the Evaluation of the Standarisation Regulation (2023) 

• Persons with disabilities and Artificial Intelligence 

• EDF Plug and Pray Report (2020) 

• Disability Rights in the EU 

Contact us! 
 
Daniel Casas: EDF’s Accessibility Policy Officer (daniel.casas@edf-feph.org)  
 

 

mailto:www.edf-feph.org
https://www.edf-feph.org/publications/at/#:~:text=Our%20objectives%20are%20clear%3A%20to,to%20all%20persons%20with%20disabilities.
https://ec.europa.eu/info/law/better-regulation/have-your-say/initiatives/13615-EU-copyright-law-for-blind-and-visually-impaired-people-evaluation-of-the-Marrakesh-Directive-and-Regulation/F3414879_en
https://ec.europa.eu/info/law/better-regulation/have-your-say/initiatives/13446-European-standardisation-evaluation/F3437102_en
https://www.edf-feph.org/projects/inclusive-artificial-intelligence-ai/
https://www.edf-feph.org/publications/plug-and-pray-2018/
https://www.edf-feph.org/your-rights-in-the-eu/
https://www.edf-feph.org/your-rights-in-the-eu/
mailto:daniel.casas@edf-feph.org
mailto:daniel.casas@edf-feph.org

