
Rail Passenger Rights Evaluation (2025)
The goal of the regulation on rail passenger rights is to provide a consistent level of protection for people using rail transport services in the EU. While most of the rights benefit all passengers – such as compensation in the event of delay or cancellation – some are specifically aimed at passengers with disabilities and reduced mobility. These rights include the right to non-discrimination, accessibility and assistance at no additional cost, carrier’s liability towards damaged or lost mobility equipment and accessible complaint handling.
The European Commission will soon start the evaluation of this Regulation, which should help analyse its impact for passengers with disabilities and identify existing challenges in the implementation. 
Your answer to the questions below will help EDF prepare for the upcoming official consultation process. Please send your reply to Daniel Casas (daniel.casas@edf-feph.org) by 28th April 2025. 
1. [bookmark: _Hlk193711720]Have you engaged with the railway companies and station managers for the implementation of Rail Passenger Rights Regulation? If so, please provide more information. 

2. Have you engaged with the railway companies and station managers to establish the non-discriminatory access rules for the rail transport of persons with disabilities? (Article 21) If so, please provide more information. 

3. Have you participated in any disability-related training sessions for railway staff and station managers? (Article 26) If so, please provide more information.

4. Has you railway companies and station managers in country established a Single Point of Contact for Assistance (Article 24). If so, what is your experience? 

5. Is there any specific challenge in the provision of assistance in your country? (for example, at unstaffed stations or in the event of delays or cancellations)

6. Is there any other specific challenges or gap that you would like to highlight? 

